
EMAIL  &  GROUP CALENDARING BASED ON L INUX

S P E C I F I C AT I O N S

Standards
POP, IMAP, SMTP, HTTP, SSL, LDAP, MIME, 

vCard, CalDAV

Directory
Any LDAP-based directory

Active Directory Integration

Clients
Microsoft Outlook

(Full MAPI - Calendar, Contacts, Tasks)

ActiveSync - iPhone and Windows Mobile

Scalix Web Access

Scalix Mobile Web Client

Mozilla Thunderbird, Sunbird and Lightning

Apple Mail and iCal

Novell Evolution

Any POP / IMAP client

Storage Architecture
Fibre Channel oder iSCSI SAN

DAS

S Y S T E M  R E Q U I R E M E N T S

Operating Systems 
One of the following versions of Linux: 

Red Hat Enterprise Linux ES 4.x, 5.x•	

SUSE Linux Enterprise Server 9.0 or 10.0•	

CentOS 4 and 5•	

Fedora 9*•	

SUSE Open Source Software (OSS) 11.x*•	

*These distributions are not recommended for

production because of the frequency of upgrades.

Hardware 

2GB RAM

Disk 10GB for base installation

+ Space for user mailboxes

+ Space for client caches equivalent to 15% of data

being indexed

+ 30% additional for LVM snapshot

All Scalix products share a mark of quality; they are solid, mature, reliable prod-
ucts. They are all based on Scalix Collaboration Platform – a robust, enterprise-
class email and group calendaring solution. The Scalix line of products comes in a 
variety of editions, designed to meet the needs of organizations of every size. The 
editions include:

ENTERPRISE EDITION: Mult iple Servers & High Availabil i ty 

Scalix Enterprise Edition is our industrial strength solution designed for the de-
manding needs of enterprises. It supports multiple servers and high availability, 
and scales for even the largest organizations. A free trial is available. 

SMALL BUSINESS EDITION: Single-Server Edit ion 

Scalix Small Business Edition is our single-server solution designed for small busi-
nesses. It includes a rich package of business functionality including a means to 
instantly recover deleted items on a user-specific basis, wireless device support 
and more.

HOSTING EDITION: Software as a Service Model 

Scalix Hosting Edition is our multi-tenant solution designed for hosters and MSPs 
looking to provide customers with a range of outsourced e-mail and group calen-
daring options. Rich Outlook support means this Edition can be used to offer 
packages comparable to Hosted Exchange. 

COMMUNITY EDITION: Free for up to 5  Outlook users.  

Scalix Community Edition is a product we’ve packaged and made available for free 
so every organization can use our robust messaging solution. It includes Scalix 
Collaboration Platform and 5 Premium Users. 

Each edition comes with a different ratio of Premium and Standard users. 

Standard User Capabilities All Premium User Capabilities SBE/EE/HE Premium User Capabilities

Scalix Web Access operating 
in Standard mode, providing 
email and personal calendaring

Novell Evolution operating 
in Standard mode, providing 
email and individual 
calendaring

Scalix Mobile Web Client

Support for any POP3/IMAP 
client

Support for any CalDAV client

Full feature, native MAPI support 
of Microsoft Outlook clients

SWA with collaboration:

Group scheduling including 
free/busy lookup

Public folders

Mailbox delegation functions

Permission controlled access to 
other users’ folders

Novell Evolution operating in 
Premium mode, providing the full 
feature set

Recovery Folder for instant, 
user-driven recovery of deleted 
items

Optional Scalix ActiveSync for 
wireless Push-Email and Cal-
endar/Contact synchronization 
supporting devices using Micro-
soft ActiveSync technology

Wireless email with PIM for all 
devices including Blackberry 
via optional 3rd-party NotifyLink 
product

C O M PA R E  S C A L I X  U S E R  T Y P E S      

PREMIUM AND STANDARD USERS



EMAIL &  GROUP CALENDARING BASED ON L INUX

A B O U T  S C A L I X

Scalix is owned by Xandros, Inc., a leading provider

of Linux-based server, desktop and Windows-Linux

cross-platform systems management tools. Building

on a proven technology foundation and leveraging

the strengths of Linux, Scalix enables profitable

email and calendaring services for a complete range

of clients, including Outlook, in an easy to manage,

highly reliable, and feature-rich messaging platform.

301 Moodie Drive, Suite 200, 
Ottawa, Ontario, Canada K2H 9C4

Contact Us: 
www.scalix.com/about/contact/ 

North America
TEL  1-613-842-3494
FAX  1-613-842-3499

Europe, Middle East, Asia 
TEL  +49 69 2648485 10
FAX  +49 69 2648485 29

Latin America
TEL 55-11-3801-4150
VOIP 646-747-7640

© Xandros, Inc. 2009. All rights reserved. 
Scalix is a trademark of Xandros, Inc. 

All other trademarks are the property of their respective holders.

P R O D U C T  D ATA S H E E T:  S C A L I X  P R O D U C T  E D I T I O N  O V E R V I E W

1 Multi-Tenancy cannot be combined with Multi-Server operations, i.e. a domain run as part of a multi-tenant setup cannot span multiple servers.
2 Scalix Migration Tool for Exchange, Scalix AntiSpam and Scalix ZeroHour AntiVirus are available at additional cost for all Scalix 

editions except Community Edition. Contact our Scalix Partners or sales department for details.
3 Recovery folder functionality is only available to Premium Users on commercial versions of Scalix.
4 Wireless functionality enabled by the 3rd party NotifyLink product requires a Premium User account.
5 The Connectors for Outlook and Evolution are only available to Premium Users.
6 Based on version of Small Business Edition, please see our pricing page for details.

Scalix is packaged into a variety of editions, designed to meet the needs of 
organizations of every size. All editions are based on Scalix Collaboration 
Platform – our robust, enterprise-class email and group calendaring solution. 

Product Features Community 
Edition

Small Business 
Edition

Enterprise Edition Hosting Edition

Multiple Tenants ✓

Multiple Instances ✓ ✓

Multi-Server ✓ ✓
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High Availability ✓ ✓

Scalix Migration Tool 2
✓ ✓ ✓

Archiver Service ✓ ✓ ✓

Active Directory Extensions ✓ ✓ ✓

Exchange Co-existence ✓ ✓ ✓

Recovery Folder 3
✓ ✓ ✓

Scalix AntiSpam 2
✓ ✓ ✓

Scalix ZeroHour AntiVirus 2
✓ ✓ ✓

Scalix ActiveSync 7
✓ ✓

NotifyLink Wireless E-mail / PIM 4
✓ ✓ ✓

Scalix Mobile Web Client ✓ ✓ ✓ ✓

Scalix Proxy Folders ✓ ✓ ✓ ✓

Scalix CalDav Server ✓ ✓ ✓ ✓

Scalix Collaboration Platform ✓ ✓ ✓ ✓

Scalix GUI Installer ✓ ✓ ✓ ✓

Scalix GUI Admin Console ✓ ✓ ✓ ✓

Scalix Localization Kit ✓ ✓ ✓ ✓

Scalix Web Access ✓ ✓ ✓ ✓

Scalix Management Services ✓ ✓ ✓ ✓

Scalix Outlook MAPI Connector 5
✓ ✓ ✓ ✓

Scalix Evolution Connector 5
✓ ✓ ✓ ✓

Search and Indexing Services ✓ ✓ ✓ ✓

Scalix Messaging Services ✓ ✓ ✓ ✓

Included Premium Users 5 20 / 50
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Min 50 Min 100

Add-on Premium Users N/A 10/25 Pack A la carte A la carte

Maximum Premium Users 5 250 Unlimited Unlimited

Standard Users Free, 
Unlimited

Free, 3 Standard 
Users for every 
Premium User

Free, 5 Standard 
Users for every 
Premium User

500 Min

Included Support Services None

1/2 incidents, 
valid for one year 

from date 
of purchase

3 incidents, 
valid for one year 

from date 
of purchase

None

Support Services (fee based) E-mail
Incidents

E-mail / 
Telephone 
Incidents,

Annual Support 
Packages

E-mail / 
Telephone 
Incidents,

Annual Support 
Packages

E-mail / 
Telephone 
Incidents,

Annual Support 
Packages

Included Deployment Support 
Services

None

1 / 2 incidents, 
valid for one 

year from date 
of purchase

3 incidents, 
valid for one 

year from date 
of purchase

None

Available Post Deployment 
Support Services (fee based)

E-mail
Incidents

E-mail Incidents,
Telephone 
Incidents,

Annual Support 
Packages

E-mail
Incidents,
Telephone 
Incidents,

Annual Support 
Packages

E-mail
Incidents,
Telephone 
Incidents,

Annual Support 
Packages

C O M PA R E  S C A L I X  E D I T I O N S       
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7    Scalix ActiveSync is available at additional cost for Scalix Small Business Edition and Enterprise Edition. Contact our Scalix Partners or sales department for details. 




